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MEMBERSHIP OF WSCB E-LEARNING 

Fact Sheet and Frequently asked questions

Background

Worcestershire Safeguarding Children Board (WSCB) have purchased a bulk package of e-learning licences paid for by WSCB contributing members.  This fact sheets explains how your organisation can join this membership package and take advantage of low cost e-learning for the following courses:
· Awareness of Child Abuse and Neglect (Universal)
· Awareness of Child Abuse and Neglect (Universal) Police specific course
· Safeguarding Children (Refresher Targeted Training 1)
· An Introduction to FGM, Forced Marriage, Spirit Possession and Honour Based Violence
· Child Sexual Exploitation
· Safer Sleeping reducing the risk of SIDs
· Safeguarding children with disabilities
· Domestic Violence including the Impact on Children and Young People
· The effect of Parental Drug and Alcohol Misuse on Children
· Parental Mental Health
· E-Safety
Cost of membership  

	Agency type
	Number of staff who will be accessing e-learning 
(please ensure you take into account new staff who may be joining in the next twelve months)
	Maximum number of licences per annum
	Cost per annum for membership contribution (£)

	Academies/Independent schools/Private organisations/Colleges
	Less than 50
	100
	250

	Academies/Independent schools/Private organisations/Colleges
	51 – 100
	200
	500

	Voluntary/Community  Sector
	Less than 10
	20
	50

	Voluntary/Community Sector
	11 – 30
	60
	150

	Voluntary/Community Sector
	31 – 50
	100
	250

	Voluntary/Community Sector
	51 – 70
	140
	300

	Voluntary/Community Sector
	71 – 100
	200
	500

	Voluntary/Community Sector
	101 – 150
	300
	750

	For organisations with more staff than above
	Purchase of individual licences or price on application – please contact wscbtraining@worcestershire.gov.uk

	E-learning MUST be completed within four weeks of registration.
Any e-learning not completed within 4 weeks WILL BE CHARGED AT £25 per licence.
Once an invoice has been raised it cannot be withdrawn.




How do I apply for membership?
1. Please complete the attached form (Appendix 1) detailing all those staff who will be accessing the e-learning.  Please note that if staff leave during the year of membership they cannot be replaced with new staff so please ensure that you allow for new staff joining your organisation when selecting the membership package you require.

2. Send the completed form to wscbtraining@worcestershire.gov.uk stating what month you wish the package to start – membership packages start on the first of each month.

3. You will receive notification from WSCB detailing the code your staff need to use when registering for their e-learning.  IT IS YOUR RESPONSIBILITY to ensure that staff enter this code in xxxx section on their learner registration page.  Failure to do so could result in you being charged for an individual licence and once an invoice has been issued it cannot be withdrawn.  N.B. Those staff who already have a registration with Virtual Academy must update their information.
How many licences can each staff member have?

Staff can have up to two licences per year on any subject.  Only one course can be allocated at a time.  If a member of staff requires three licences and another only one this is permissible.
How will I know what courses staff have completed?
Certificates are issued at the end of each course.  It is up to your organisation to ensure that you keep a record of what courses staff have completed.  WSCB cannot run reports for your organisation.

What do I do if staff leave the organisation?

There is no need to inform WSCB if staff leave the organisation but you must ensure they have completed all outstanding e-learning courses otherwise there may be a charge for non-completion.

What happens if new staff join the organisation and require access to e-learing?

If you have enough allocated staff spaces left they can register with Virtual Academy.  It is up to your organisation to inform WSCB by sending an updated version of your staff records.  If you have not got enough allocated spaces you can purchase the next package up.  New staff cannot replace old staff even if they did not use their allocation of courses.

What happens if staff have problems accessing self-registration?.

WSCB are not able to help with technical issues and you should ring Virtual Academy on xxxxxxxxxxxxxx

How do staff register?
Staff will need to self register by accessing the website at: http://www.worcestershire.gov.uk/info/20204/safeguarding_children_information_for_professionals/897/safeguarding_children_training/7
For any further queries please contact wscbtraining@worcestershire.gov.uk or call 01905 752803

APPLICATION FOR MEMBERSHIP

	
	Name of organisation
	

	
	Address
	

	
	Contact Person (name)
	

	
	Contact Person email
	

	
	Contact Person telephone number
	

	
	Does your organisation have a purchase number for invoicing?
	

	
	Month you wish to start membership (please allow two weeks from date of application)
	

	
	How many staff do you expect will be using e-learning over the next year (see table on page 1)
	

	
	Cost of membership
	

	
	WSCB to complete:
	

	
	E-learning code allocated – this must be used by all your staff. Failure to do so could result in an invoice being raised – once raised it cannot be cancelled
	

	
	Please list all staff who will be accessing e-learning (please ensure you select the package which will allow you some flexibility for new staff joining your organisation).

N.B. Staff will need to register themselves using the
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