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YOUNG SOLUTIONS 

SEEK AND REACH PROJECT 

Key Worker Job Description 

PROJECT PURPOSE 

Young Solutions has been awarded a sub-contract to deliver a project entitled Seek and Reach. The purpose 
of the project is to: 

 Seek out and identify NEET/unemployed 16-24yrs who are generally hard to find 

 Support and improve employability skills for NEET/unemployed 16-24yrs 

 Reduce the number of young adults classified as NEET/Unemployed in Worcestershire 

 To encourage inactive people to participate in the labour market 

 To provide support for females at a disadvantage in the labour market 

 To support people with multiple and complex barriers 

 To support young people with health issues/disabilities that are creating barriers to engagement 

 To engage marginalised (including rural/transport issues) 16-24 year olds and support them to re-
engage 

 To support young lone parents  
 

The aim of the project is to attempt to ensure up young NEETs or unemployed 16 – 24 year olds are 

identified / found and as many as possible are progressed into training / education, traineeships, 

apprenticeships or employment. 

Due to the nature of the client group, some young people will encounter multiple problems and will require 

longer periods of support, others will face less complex challenges and will need less support before 

progressing. Each young person will be allocated a time frame of support, based on their needs and the 

projects targets. To be agreed and signed off by the coordinator   

This is a European Union funded project so all staff will be required to ensure all appropriate paperwork is 

completed and submitted frequently. Staff will be provided with guidance on the paperwork required. This 

will be essential if the project payments are to be claimed from the European Union.  

ROLE OF KEY WORKER 

The purpose of the key worker is to identify, make contact with, meet and support through mentoring young 

people aged 16 – 24 who are disengaged from employment, education and training. These will form the 

client group.  

In order to achieve the projects aims young people require intense and consistent support and Young 

Solutions envisages that a team of key workers will provide this support. The key workers will be 

responsible for finding referrals by building on current links and making new working relationships with 

appropriate agencies and local contacts within the target districts. The role will include lone working and 

meeting the young person 1:1 in a mutually agreed place, to include completing a personal development 

plan using Outcomes Star system. Staff will be trained, if not already trained in Outcomes Star. 

Staff will be responsible in managing their own time and work load and will meet regularly to report back to 

the coordinator in team meetings and regular 1:1 case reviews which will be held at various locations in 

Worcestershire. 

All staff will be given targets as this is a payment by results project.  

Key workers will have around 25 young people to work with over the course of the contract, this will include 

visit and support for agreed periods of time or until they can be progressed into education / training, 

employment, apprenticeships, or traineeships. 
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RESPONSIBLE TO 

The Project Co-ordinator and in their absence the Chief Officer of Young Solutions.  

SALARY AND CONDITIONS  

The post is for 15 hours per week, including possible evening and weekend work. 

Salary - £8,996 per annum plus travel and subsistence at Young Solutions rates. 

Key workers will be offered 12 month contracts from the start date. 

All staff must possess a current enhanced DBS certificate which must be shown to Young Solutions before 

commencing work plus proof of identity. Any costs incurred will be covered by Young Solutions. 

This is a county wide project but the key worker will be initially based in Worcester and Malvern. However, 
there may be some requirements to work outside this area in Worcestershire but this will be agreed 
between the key worker and the Young Solutions Co-ordinator. 

 

All staff must have a valid and current driving licence and access to personal transport. 

 

FUNCTIONS AND DUTIES 

 Receive data from Young Solutions regarding client group and supplement this with use of a key 

workers own contacts to identify young people who qualify for the project criteria; 

 Visit and make contact with young people at mutually convenient times and locations; 

 Arrange mentoring and support according to the project classification of the young people; 

 Build a case load to target numbers agreed with Young Solutions manager to meet project targets;   

 Undertake all duties required to achieve project purpose; 

 Complete project plans for all young people in case load; 

 Complete all necessary project paperwork required by the project under EU regulations including 

responsibility for ensuring young people complete the necessary forms;  

 Support young people so that are able to progress towards education / training; employment; 

apprenticeships or traineeships; this support will include accompanying young people to 

appointments and helping them with travel; 

 Liaising with providers of education / training; employers; apprenticeship and trainee organisations;  

 Support them in addressing barriers to progression; 

 Attend meeting and briefings with the Seek and Reach Co-ordinator; 

 It will be compulsory to complete Outcome Star training if not already Outcomes Star trained;  

 


